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Latest Status Info

Thank you for your request. Here are the latest results from the TARR web server.
This page was generated by the TARR system on 2005-11-11 11:26:17 ET
Serial Number: 76157387

Registration Number: 2524758

Mark : (SENSORY MARK ONLY)

Standard Character claim: No

Current Status: Registered.

Date of Status: 2002-01-01

Filing Date: 2000-10-31

Transformed into a National Application: No

Registration Date: 2002-01-01

Register: Principal

Law Office Assigned: LAW OFFICE 107

Page 1 of 2

If you are the applicant or applicant's attorney and have questions about this file, please contact

the Trademark Assistance Center at TrademarkAssistanceCenter@uspto.gov

Current Location: 900 -File Repository (Franconia)

Date In Location: 2004-08-12

LAST APPLICANT(S)/OWNER(S) OF RECORD

1. Heritage Siding & Windows, L.L.C.

Address:

Heritage Siding & Windows, L.L.C.

33838 Pacific Hwy. S, Ste. A-101

Federal Way, WA 98003

United States

Legal Entity Type: Ltd Liab Co

State or Country Where Organized: Washington

GOODS AND/OR SERVICES

International Class: 037
Commercial and residential building construction; building repair; installation of siding

http://tarr.uspto.gov/servlet/tarr2regser=registration&entry=252475 8&action=Request+St...

11/11/2005



Latest Status Info Page 2 of 2

First Use Date: 2000-10-16
First Use in Commerce Date: 2000-10-16

Basis: 1(a)

ADDITIONAL INFORMATION

Description of Mark: The mark consists of the sound of a kiss made when, for example, one is
"blowing a kiss" to another person, as exemplified in the sound recording included with this application.

MADRID PROTOCOL INFORMATION

(NOT AVAILABLE)

PROSECUTION HISTORY

2002-01-01 - Registered - Principal Register

2001-10-09 - Published for opposition

2001-09-19 - Notice of publication

2001-07-31 - Approved for Pub - Principal Register (Initial exam)
2001-06-04 - Communication received from applicant
2001-05-16 - Communication received from applicant
2001-05-10 - Non-final action mailed

2001-04-17 - Case file assigned to examining attorney

CORRESPONDENCE INFORMATION

Correspondent
Robert O. Sailer (Attorney of record)

ROBERT O. SAILER

JUDD & SAILER PLLC

PO BOX 86

REDMOND WA 98073-0086

http://tarr.uspto.gov/servlet/tarr?regser=registration&entry=2524758 &action=Request+St... 11/11/2005



EXHIBIT 12

Nextel Communications, Inc., Opposer, v. Motorola, Inc., Applicant
Opposition No.: 91/161,817

Application No.: 78/235,618

Mark: Sensory Mark (911 Hz Tone)

Exhibit 12 in Support of Applicant’s Motion for Summary Judgment



A STUDY OF THE “CHIRP” SOUND

CONDUCTED FOR
BRINKS HOFER GILSON & LIONE

SEPTEMBER 2005
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I-INTRODUCTION

Background
Motorola, Inc. (“Motorola”) manufactures and sells a wide variety of communications

equipment, including, but not limited to, two-way radios. We have been informed that
Motorola’s two-way radios are commonly used by a wide variety of public safety personnel,
such as police officers, fire fighters, ski patrollers, and emergency medical technicians (EMTs).
We understand that to avoid having people speak over one another, the radio has a built-in
feature that signals when one person has finished speaking. Specifically, the radios signal a
speaker is finished by emitting a “chirp” sound. On page 2 of Motorola’s Answer to Notice of
Opposition, this chirp sound is described as an “electronic sound consisting of a tone at 911 Hz
played at a cadence of 25 milliseconds (ms) on, 25 ms off, 25 ms on, 25 ms off, 50 ms on.”

Goal of the Study
In the spring of 2003, Motorola filed an application for registration of the chirp sound. The

application was subsequently opposed by Nextel Communications, Inc. (“Nextel”). We
understaﬁd that Nextel opposed the registration because they claim the chirp sound is not
inherently distinctive, nor has it acquired distinctiveness. In partial response to Nextel’s
' concerns, Brinks Hofer Gilson & Liohe, (counsel for Motorola) commissioned RL Associates to
design and carry out a fair and unbiased test of whether the chirp sound has or has not acquired
source indicating distinctiveness (secondary meaning). As we understand it, for sounds (or
similar sensory stimuli such as smells) source indicating distinctiveness has two components'

» The sound is distinctive in that membeis of an appropriate public have come to
recognize it as indicating (associated with) a particular event. :

o It is source indicating, in that, when used to indicate a particular event, members of the
appropriate public recognize it as being indicative of a single, albeit possibly
anonymous Source.

To'test whether the chirp sound has in fact acquired source indicating distinctiveness, we designed
and carried out a survey of members of the appropriate public of public safety personnel. This is

a report on the results of that study.

! In this case we think it valuable to distinguish between these two components of source indicating
distinctiveness, so in this report we will use that term rather than the more common term secondary
meaning. '
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II - METHODOLOGY
Introduction
Before beginning our discussion of the specific methodology used in this survey, we think it is
important to note that the methodology used in any survey research project involves some degree
of compromise between conflicting objectives. For instance, on the one hand, there is a desire to
coﬁp]etely control the survey process, and on the other hand, a desire to replicate actual market
conditions. It is therefore important to keep in mind throughout our discussion of methodology

that, of necessity, the procedures used incorporated such compromises.

General Approach

The primary objective in this case is to determine whether a sound has acquired source indicating
distinctiveness among those people who fout'mcly use the equipment that make the sound. Thus,
it was obviously necessary to design a study in which respondents were able to hear the sound at
issue. Theoretically, one could present the sound to respondents either in person or over the
telephone. While a telephone approach is lower cost, in order to présent the sound in as clear a

way as possible we decided to interview respondents in person.

To a substantial degree, the sound at issue is employed in a piece of equipment (two-way radios)
whose use is concentrated in a limited segment of the population, primarily, people who work in
one aspect or another of public safety. By far the most cost-effective way to reach a random
sample of such individuals is at the respondent’s workﬁ]ace. Such interviews are a common way

of doing such surveys, and are generally accepted in the field as valid survey methodology:

Universe and Sample

There are two issues related to drawing an appropriate samplc:
1. Defining the proper universe from which to draw the sample.

2. Assuring the sample is drawn in such a way as to be representative of this universe.

Universe — In surveys designed for use in Lanham Act litigation, it is generally accepted that an

appropriate universe consists of people who are likely to be actual or potential users of the

| MOT 004678
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product at issue. Since the product at issue in this case is a two-way radio used primarily by
people in the field of public safety, we defined the appropriate universe for this study as police
officers, fire fighters, and emergency medical technicians (EMTs).

Sample Frame — The methodology used in this study was in-person interviews conducted with
police officers, fire fighters, and EMTs at their workplace. The interviewing firms we selected to
conduct the interviews were geographically distributed throughout the United States.’

Sample Selection — The interviewers were instructed to use their local phone book to call police,
fire, and EMT stations in their area. Intetviews were done either at the workplace of the
respondent or in the interviewing firm’s offices. They were told to attempt to conduct interviews
with 14 diffcrent workplaces. At the workplace, as long as each interview was conducted in
private (i.e. with only the respondent able to hear the interview), interviewers were permitted to
conduct up to two interviews per workplace. If respondents were asked to come to the

interviewing firm’s office, they were to interview no more than two respondents per workplace.

Honoraria — Both because offering respondents a small honoraria increases the response rate (and
thus improves the reliability of the survey), and because we believe that there is an emerging
understanding that there is an ethical rcspdnsibih’ty to pay willing respondents for their time,
respondents were offered $25.00, either as a donation to their local Police Benevolent Board or

their station, or as a cash payment to themselves.

? Interviews were conducted in each of the nine census regions except the East South Central region (KY,
TN, AL, and MS).

MOT 004679

Confidential - Attorneys’ Eyes Only -
Subject to Protective Order in TTAB
Opp. No. 91/161,817

1

|



Study Design
a) Introduction — The Need for “Controls”

As is true in virtually every perception survey, the design of this survey has to take into account
potential sources of error. One type of error is artifacts arising from the survey procedure itself.
This type of potential source of error is commonly referred to as “noise”. The most common,
although not the only, source of “noise” is that rather than admit they don’t have an answer to a
question, at least some respondents will “guess” in their desire to get the “right answer.”
Because no matter how well designed a survey it is generally impossible to guarantee that such
noise has been eradicated, there is a general need to provide a mechanism to estimate the noise.

In the great majority of cases, this mechanism(s) is the use of one form or another of controls.

b) The Controls Used

Aside from the chirp, respondents were presented with three other “control” sounds. The controls
were chosen in such a way that we believed that the three control sounds would reflect three of
the possible alternatives (single source identifying, event but not source identifying, neither event
nor source identifying), and so provide a variety of useful estimates of the underlying tendency
of respondents to guess (i.e. of the noise).

a) The chime sound played at startup of a computer running the Windows operating system.
In designing the survey, we believed that a majority of people would be able to identify
this sound, and would think it comes from one company (and in particular Microsoft).

b) A doorbell - In designing the survey, we believed that a majority of people would be able
to identify this sound, but would think that it comes from more than one company. ‘

c) A paper cutter cutting paper — In designing the survey, we believed that a majority of

people would not be able to identify this sound.

It is clearly desirable for respondents to hear the sounds in a consistent, controlled manner. To
accomplish this, a high quality CD or cassette containing the four sounds described above was
produced in a recordmg studio. To limit any possible order bias, the sounds were presented in
two sequences — half the respondents heard the sounds in the sequence: Windows, doorbell,
paper cutter, chirp, the other half heard the sequence: doorbell, chirp, paper cutter, Windows.

MOT 004680
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Questionnaire

Once the respondent was alone with the interviewer, they were told:

I am going to have you listen to a few recorded sounds.
You will then be asked some questions.

The interviewer then started the CD player. With the exccptioh of probe questions and two
demographic questions at the end of the questionnaire, the questions and sounds were recorded
on the CD. This was done to ensure that everyone clearly heard the same set of instructions.
Interviewers were instructed to follow along with the script, pausing the CD when told to do so,

and recording the respondent’s answers in the appropriate spaces.

The recording began with the following instructions:

You are going to hear four sounds one after another. You will hear each sound three
times. After you have heard all four sounds, you will then hear each sound individually,
and I will ask if you can identify the sound.

Each sound was then identified by a number and played three times, ‘and the recording then
continued:

. Now you will hear each of the sounds again. After you hear each sound there will be an
opportunity for you to tell the interviewer what. if anything, you know about the sound.
This is the first sound. If you happen to know what this sound is, please tell me what it is
and what, if anything, you know about it. Please be as specific as possible. If you don’t
happen to know what the sound is, it is okay to say so.

The interviewer pressed pause and recorded the respondent’s answer in the space provided. The:
interviewer was instructed to probe once with, “Is there anything else?” If the respondent

identified the sound, but did not mention the name of a specific company in his or her answer,

the interviewer asked a follow-up question:

You said that sound comes from a [ANSWER FROM PREVIOQUS QUESTION]. Are you
thinking of one company who makes that [ANSWER] or more than one company who
makes that [ANSWER]?

The interviewer then resumed the CD and the same procedure was repeated for three other
sounds. The interviewer then completed the interview by asking two demographic questions:

Finally, what is your job title?

Is your position paid or volunteer? (Not asked of Police) MOT 004681
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At the conclusion of the interview, respondents were asked to complete a brief honorarium form
specifying the charity they wanted their $25 honorarium donated to, or acknowledging that they
received $25. A complete copy of the questionnaire used in this study is included in Appendix A.

Interviewing

Courts have consistently held that surveys conducted for use in litigation require that the
interviewing be done by professional interviewers who are shielded from the client sponsoring
the work, from the purpose of the study, and even from the fact that the study is being conducted
for litigation. That is, the interviewing procedures must be “double blind.” For this reason, in
this study the interviewefs and their supervisors were never told for whom the study was being
conducted, nor that it was being conducted for litigation purposes. Furthermore, we believe that
in this study the interviewer instructions and, more importantly, the test procedurcs thecmsclves
are transparent, in the sense that an independent observer could not tell who had commissioned

the survey.

A total of 180 interviews® were conducted by 8 interviewing firms. Each firm was instructed to
conduct one to two interviews at each of 14 different stations. The name and location of each
interviewing firm, and the number of interviews conducted by that firm, appears below:

13 Quick Test/Discovery NQN in Natick, MA (Ballot numbers starting “1”)
27 Northeast Data in West Nyack, NY (2)

28 Quick Test/Discovery NQN in Olympia Fields, IL (3)

10 Helen Nelson Market Research in Rosemount, MN (4)

28 Quick Test/Discovery NQN in Atlanta, GA (5)

25 Quick Test in Houston, TX (6)

3 Sixteen interviews conducted in Atlanta, GA by Kimberly Dunn are not included in the results
presented in the next chapter of this report. Based on a careful review of her work, we believe that at
least some of her interviews were not conducted correctly, if at all. For one thing, the answers in two of
her interviews (Ballot numbers 5-113 and 5-114) are exactly the same. In both interviews the four
sounds are identified as follows: Computer program — Windows; Doorbell; Door closing — Heavy door
scrubbing; Cell phone — Nextel. More important, when a member of the RL Associates professional staff
attempted to validate these two interviews, in one case she was told the respondent did not work at that
station, and in the other case the number was disconnected. We attempted to validate the remaining 14
of Kimberly’s interviews. We were told that there was no such person at 6 of the numbers we tried, and
one number was for a fax machine. For these reasons, we decided to exclude all of the work done by
Kimberly Dunn. We believe that, if anything, discarding the interviews was conservative from the point
of view of Motorola (that is, these interviews would have been slightly beneficial to Motorola). Copies
of the 16 interviews conducted by Kimberly Dunn are included in Appendix C. -

MOT 004682
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25 C & C Market Research in Westminster, CO (7)
24 Consumer Pulse in Redondo Beach, CA (8)

All interviews were conducted in August and September 2005 by professional interviewers
employed by firms that we consider reliable and trustworthy. Aside from their general training
and experience as interviewers, each interviewer was provided with a copy of written
instructions, which specifically instructed- them in the proper procedures for this study. A copy
of the instructions is included in Appendix B.

Validation

In order to ensure that the interviewing was carried out as reported, two members of the RL
Associates professional staff independently read all of the interviews. This practice allows us to
look for patterns in the questionnaires conducted by a particular interviewer (e.g., repetition of an
unusual phrase) that indicate that the questionnaires were not completed correctly, or were

simply made up by the interviewer.

A second source of validation is the honorarium sheet the respondent was asked to complete at

the end of the interview.

In addition, at least 20% of each interviewer’s work (other than Kimberly Dunn’s) is currently
being formally validated by AVC Research, an independent interviewing service located in
Belvidere, New Jersey. The purpose of this formal validation is to determine whether the
respondent recalled participating in the interview, not to verify a respondent’s answers to any
_ particular question. As of this date, it is our opinion that all interviews were carried out

according to our instructions.
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III - DATA AND DISCUSSION

This survey was designed to provide information as to whether or not:

The sound is distinctive in that members of an appropriate public have come to
recognize it as indicating (associated with) a particular event.

It is source indicating, in that when used to indicate a particular event, members of the
appropriate public recognize it as being indicative of a single, albeit possibly

anonymous source.

The results of the 164 interviews are shown in three tables. Table I shows the results relevant to

the first issue tested — whether each sound is recognizable as indicating a particular event. The

+ results show figures for the four different sounds each respondent heard:

Radio
Walkie-talkie

Radio and walkie-talkie

Telephone

Paper Cutter
Doorbell
Computer

Any Other

TABLE 1
Please tell me what it is and what, if anything, you know about this sound.
Paper Windows
Chirp Cutter Doorbell Start-up
21 0 0 0
27 0 0 0
4 0 0 0
13 0 0 4
0 21 0 0
0 96 0
3 1 0 87
25 67 3 7
7 12 1 2

Don’t Know

ALL FIGURES ARE PERCENT OF 164 INTERVIEWS

The 28% (3+25) who said either computer or some other product or service in response to the

“chirp” sound clearly indicate some guessing was going on with respect to this sound. However,

the fact that not one individual mentioned either radio or walkie-talkie with respect to any of the

other sounds shows that those respondents who said either radio or walkie-talkie with respect to

the “chirp” sound were not guessing. While there was significant mention of “telephone”, and

some people may have been referring to the walkie-talkie teature of a telephone, this is not clear

in the responses. Therefore, to be conservative (from Motorola’s point of view), we did not

count telephone answers as indicating a radio/walkie-talkie device. We conclude that net of noise

52% (21+27+4) recognize the “chirp” sound as that made by a radio and/or walkie-talkie.

MOT 004684
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Table II shows the results relevant to the second issue tested — whether each sound is identified
with a specific source, or if not whether it is identified with one company or more than one

company. As in Table I, the results are shown for the four different sounds.

TABLE II

Please tell me what it is and what, if anything, you know about this sound.
Are you thinking of one company or more than one company?

Paper - Windows
Chirp Cutter Doorbell Start-up

Motorola only ' 14 0 0 0
Nextel only 29 0 0 0
Motorola and Nextel 9 0 0 0

Motorola and/or Nextel total 52 0 0 0
Microsoft/Windows 0 1 0 66
Any other specific single source 10 13 11 13
Unknown single source 2 1 3 2
Any specified multiple sources 5 4 2 3
Unknown multiple sources 5 13 20 3
Don’t know number of sources 19 56 63 .10

Don’t know what sound is 7 12 1 2
. ALL FIGURES ARE PERCENT OF 164 INTERVIEWS

The 22% (10+2+5+5) who either gave a non-Motorola/Nextel source or multiple sources in
response to the “chirp” sound clearly indicate some guessing was going on. However, (and this
is roughly tm? for each of the four sounds) the 12% (10+2) who said single source (other than
Motorola or Nextel) just about balanced the 10% (5+5) who said multiple sources. Moreover, no
respondcnt said Motorola and/or Nextel for any of the other sounds. We conclude that all of the
guessing with regard to the specific source of the “chirp” sound is reflected in the respondents
who gave a non-Motorola/Nextel single source — in other words, those respondents who said
Motorola and/or Nextel with respect to the “chirp” sound were not guessing. We conclude that
net of noise 52% (14+29+9) associate the “chirp” sound with Motorola and/or Nextel.
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The tables on the previous two pages show the proportions of people who met each of the two
components of source indicating distinctiveness. Table III shows the proportion of people who

gave answers that met both of the two criteria.

7 TABLE III
Motorola only and radio only 7%
Motorola only walkie-talkie only 3
Motorola only and radio and/or walkie-talkie 11
Nextel only and walkie-talkie only 20
Nextel only and radio only 3
Nextel only and radio and/or walkie-talkie 24
Motorola and Nextel — radio and/or walkie-talkie 7
Motorola and/or Nextel — radio and/or walkie-talkie 42

As discussed on the previous two pages, because respondents were only counted who were not
guessing either with respect to the event (i.e. radio and/or walkie-talkie) or with respect to the
source (Moforola and/or Nextel) these results are essentially “net of noise”. Thus the data shows
that approximately 42% of the relevant population recognize the “chirp” sound as that made by a
Motorola and/or Nextel radio and/or wWalkie-talkic.

/ | ‘MOT 004686
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IV - PERSONNEL AND REMUNERATION

Michael Rappeport was responsible for all aspects of this survey. Dr. Rappeport’s resume,
including cases and publications, is attached as Appendix D.

RL Associates is being compensated $65,400 for this survey. Dr. Rappeport’s hourly
compensation rate for time spent subsequent to this report is $500/hour.

7],-44/ ,é;,%,p,/ 53,1/“ 14, 2000

Michael Rappeport
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APPENDIX A

QUESTIONNAIRE
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RL ASSOCIATES INTERVIEW DATE:

SOUND STUDY - RG682 START TIME:
SCREEN SHEET END TIME:
INTRODUCTION: Hello, this is from . We’re conducting a brief

survey among various professionals. 1 want to emphasize that we are not selling anything, and
we will not ask any questions about your work.

Our survey takes less than 10 minutes to complete. The survey involves listening to something
on a cd, so it must be conducted in person, either at your station, or our office, whichever is most
convenicnt for you.. We will donate $25 to your...

IF POLICE, SAY: local PBA for your participation in this study.

IF FIRE/EMT, SAY: station for your participation in this study.

IF THE PERSON IS NOT AVAILABLE NOW, DETERMINE A TIME TO CALL BACK.
RESULT IF CANNOT CONTINUE NOW: ,
( ) Agreed to participate — Date and time of appointment:
( ) Call back to arrange appointment:
( ) Refused to participate — Terminate and tally

INTERVIEWER INDICATE: 1 POLICE 2 FIRE 3 EMT

RESPONDENT NAME:

STATION ADDRESS:

CITY: STATE: Z1P CODE:

STATION PHONE NUMBER: (____ ) -

MOT 004689
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then
be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VYOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about
the sound. :

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything,Jyou know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

AF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. ‘Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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VOICE: This is the second sound. If yon happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004691
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so. ‘

SOUND #3

VOICE: Please press pause now.

iNTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is thcre anything clsc?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [AN SWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004692
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #4

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITII: Is there anything clsc?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your position...

1 paid or

2 volunteer?

I INTERVIEWER PRINT FULL NAME)

. verify that I conducted this interview on (date) /I at (time) :
INTERVIEWER SIGNATURE: | | MOT 004693 |
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APPENDIX B

MEMO TO SUPERVISORS AND INTERVIEWER INSTRUCTIONS
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RI. AssociaTes ' ‘

601 EWING STREET SUITE A-11
PRINCETON, NEW JERSEY 08540
(609) 683-9200

(609) 683-0855 FAX

SOUND STUDY — RG682
MEMO TO SUPERVISORS

PLEASE CALL ME AFTER YOU HAVE CAREFULLY REVIEWED THESE
INSTRUCTIONS. I WOULD LIKE TO TALK TO YOU BEFORE YOU START THIS JOB.

The respondents for this study are police officers, fire fighters, and emergency medical
technicians (EMTs). You are going to have to pre-recruit the respondents, using your local
phone book. This is an in-person interview. It can be conducted either at the respondent’s
- station, or at your interviewing facility, whatever is most convenient for you and the respondent.
- We would like you to conduct at least one interview at 14 different stations (or — if you are
conducting the interviews at your facility — with people from 14 different stations). - You may
conduct up to 2 interviews per station, so, you should end up conducting between 14 and 28
interviews in all. ' .

We are offering to make a $25 donation to the police officer’s Police Benevolent Association
(PBA) or the fire fighter’s/EMT’s station for their participation in this study.

- The study involves playing a CD (or cassette) that has four sounds on it, and finding out what, if
anything, the respondent knows about those sounds. Most of the instructions to the respondent
have been recorded on the CD, so the interviewer just has to-follow along with what is written on
the questionnaire. During the interview, the interviewer’s primary responsibilities include:

»  Starting and stopping the CD/tape at the appropriate time '

Writing down the respondent’s answers

Asking the probe question, Is there anything else?

Asking a follow-up question that is specified on the questionnaire

Asking two questions at the end of the survey :

Having the respondent fill out the honorarium sheet

If possible, we ask that a MINIMUM OF TWO interviewers work on this project.

Each interviewer is to have his or her own set of interviewer instructions.

* Before conducting any interviews, ALL interviewers wbrking on this study must read
and sign a copy of the interviewer instructions. The signed interviewer instructions must
be returned to RL Associates at the end of the study. Work ‘will not be accepted from

interviewers who did not sign the interviewer instructions prior to conducting interviews.

We ask that you carefully review the questionnaire and the interviewer instructions with the
interviewers before they start interviewing. It is essential that all interviews be conducted
completely and correctly. :
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MEMO TO SUPERVISORS —-PAGE 2

The Screen Sheet can be filled out in pencil, but the rest of the questionnaire should be
completed in black or blue PEN. We do not want the interviewer to erase or “white out”
ANYTHING that he or she writes. If the respondent changes his or her mind, the change should
be recorded verbatim. If the interviewer makes a mistake, he or she should cross out the mistake,
and put their initials by the change.

Please be sure the interviewer fills in ALL of the information that is asked for at the end of the
questionnaire. We are going to look at this information to verify that the interviews were done
correctly. Interviewers are to print their full name, enter the date and time the interview was
conducted, and sign the bottom of the interview.

Do not edit the questionnaires. We want to see the questionnaires exactly as the interviewer
records them and submits them to you. This is why it is crucial that the interviewer carefully
follow the instructions. '

We WILL NOT PAY for work that is incomplete, incorrectly completed, or unreadable. If you
or the interviewers have ANY questions about this study, please call me!

Please ship the completed study back to our office as soon as it is complete.

e  We would like you to fax us the first two interviews you do as soon as they are completed.

¢ We would like you to send us all of your completed interviews on Friday, September 9 so
that we receive them on Monday, September 12. If you are not going to be able to meet this
deadline, please let us know.

As soon as you have finished the study, plcasc return all of the materials, including:
Completed questionnaires
Signed interviewer instructions
Signed honoraria sheets
CD and cassette

‘You can ship the study back to us in one of two ways:
a) UPS NEXT DAY AIR — Our UPS shipping number is
b) FEDERAL EXPRESS P1 — Our Federal Express account number is

If you have any questions or concerns, pl_easé call me. Thank you very much.
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RI. AssociATES

601 EWING STREET SUITE A-11
PRINCETON, NEW JERSEY 08540
(609) 683-9200

(609) 683-0855 FAX

SOUND STUDY - RG682
INTERVIEWER INSTRUCTIONS

'PLEASE TAKE THE TIME TO CAREFULLY REVIEW THESE INSTRUCTIONS.

* Before conducﬁng any interviews, you must read AND SIGN a copy of the interviewer
instructions (see the bottom of Page 2 of these instructions). It is essential that the interviews
be conducted COMPLETELY and CORRECTLY. If you have any quesuons, please ask your

supervisor.

The Respondents
The respondents for this “study are police ofﬁccrs fire ﬁghters and emergency medical

technicians (EMTs) that have been pre-recruited to participate in this study.

The Questionnaire :
This study involves playing a CD (or cassette) that has four sounds on it, and finding out what, if
anything, the respondent knows about those sounds. Most of the instructions to the respondent
have been recorded on the CD, so you just have to follow along with what is written on the
questionnaire. During the interview, your primary responsibilities include:

e Starting and stopping the CD/tape at the appropnatc time
Writing down the respondent’s answers
Asking the probe question, Is there anything else?
Asking a follow-up question that is specified on the questlonnan'e (see note below)
Asking two questions at the end of the survey
Having the respondent fill out the honorarium sheet

e & o o o

* The Follow-Up Question
After the respondents hear each sound, they are asked what 1t is and what, if anything, they know
about it. If the respondent identifies- the sound, but does not mention the name of a spemﬁc
company in their answer, be sure to ask the follow-up question:
You said that sound comes from a [ANSWER GIVEN]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that
[ANSWER}?

For instance, if the respondent says the sound is a boiling tea kettle the follow up question
should be:
You said that sound comes from boiling tea kettle. Are you thinking of one company
who makes that tea kettle or more than one company who makes that tea kettle?

IT IS IMPORTANT TO NOTE THAT THERE ARE NO “RIGHT” ANSWERS. WHAT
‘'WE ARE INTERESTED IN IS WHAT THE RESPONDENT THINKS. TO US,
WHATEVER THE RESPONDENT SAYS IS “RIGHT.”

MOT 004697 |
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INTERVIEWER INSTRUCTIONS - PAGE 2

The Screen Sheet can be filled out in pencil, but the rest of the questionnaire should be
completed in black or blue PEN. We do not want you to erase or “white out” ANYTHING that
you write. If the respondent changes his or her mind, record the change verbatim. If you make a
mistake, cross out the mistake, and put your initials by the change.

Please be sure to carefully fill in ALL of the information that is asked for at the end of the
questionnaire. We are going to look at this information to verify that the interviews were done
correctly. You must print your full name, enter the date and time the interview was conducted,
and sign your full name.

If you have ANY questions about any aspect of this study, please ask your supervisor!

)
* * * SIGN AND RETURN AT THE END OF THE STUDY * * *

I have read the above interviewer instructions on (date)

at (time). INTERVIEWER SIGNATURE:
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APPENDIX C

INTERVIEWS CONDUCTED BY KIMBERLY DUNN
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TAKE THE RESPONDENT SOMEWHERE ?RIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
| THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You arc going to hear four sounds onc aftcr another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

YVOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
YOICE: This is Sound Number 3 (Sound x 3)
YOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

YOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT l\rﬂENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

WO iAol

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

- SOUND #2
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Doohelf

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004701

Confidential - Attorneys' Eyes Only- |
Subject to Protective Order in TTAB l

Opp. No. 91/161,817



—3- s-113
VOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

Dook Llosug

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

frtaiy i sonsmy

INT. ERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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VOICE: This is the fourth sound. X you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4
VOICE: Please press pause now. ’;\ —_ \1

INTERVIEWER: PRESS PAUSE AND RECORD VERBATM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is therc anything elsc?

Catd Phont

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Newthet

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:
Isyo sition. ..
aid or
2 volunteer?

I AINTERVIEWER PRINT FULL NAME)

verify that I conducted this interview Qate) 3 / % /
INTERVIEWER SIGNATU'RW&‘K U 2

J
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Sep 12 05 09:51a
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C~11Y

TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RE3PONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

~1-

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four souns, you will then hear each sound

individually, and X will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Scund x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

YOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the svund is, it is okay to say so.

SOUND #1

YOICE: Plcase press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: s there anything else?

mep whoo  Progany)

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Wurdng

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know akwout it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

YOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: I5 there anything else?

ot hetd

[F THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY TN HIS OR HER ANSWER, ASK:
You said that sound comes from 2 [ANSWER FROM ABOVE). Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004705
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the snund is, it is okay to say se.

SOUND #3

VOQICE: Please press pause noy.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: 15 there anything else?

Dowt. Lbsng

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Heavy dave ooy

. INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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VOICE: This is the fourth sound. Xf you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to kmow what the spund is, it is okay to say so.

SOUND #4
24

YOICE: Please press pause 1ov.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT |
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: 1s there anything else?

Ll phoa

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: -
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:

Isyo sition...
‘ aid or
volunteer?

P e m e =i mmtm e .= - == oe

) <
[ (INTERVIEWER PRINT FULL NAME) Ktm beyiy bUJW)

verify that I conducted this interview,on t(date) 9/_1_/45_& (me) ;-
~
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a faw recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER DO NOT READ THE FOLLOWING
SCRIP'Y, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound. '

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sonnd Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know abeut

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is-and what, if anything, you know about it. Pleasc be as specific as
possible. If you don’t happen to know what the sound s, it is okay to say so.

SOUND #1

VOICE: Please press pause noy.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

SN ¢ prepubtes progeart Wended

[F THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one corr pany - who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know ahout it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

YOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: I; there anything else?

Tovk ket

IF THE RESPONDENT IDENTIFIES THE SOUND, BIJT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ‘
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Tond Knno

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004709

Cpnﬂdential - Attorneys' Eyes Ouly -
Subject to Protective Order in TTAB
Opp. No. 91/161,817

1
1
I
]
|




.10
Sep 12 05 10:09a P

-3- =15
VOICE: This is the third sound. If you happen to know what thjs sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBA'" IM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

e oy 2/ )

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER AN SWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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VOICE: This is the fourth sound. Xf you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 ' | 3 — |

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: I; there anything else?

MM W&/’ y ﬂg/m//%&@‘dz/

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE)]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Nl - rmsede

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your position...

1 paidor

2 volunteer?

i e A i i R I I T T T T T S U Y

1 (INTERVIEWER PRINT T FULL NAME) /(U% ber/cf W’/L
verify that I conducted this interview op (date) 9 / _1_/# at (6ime) _@ A4
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound

VOICE: This is Sound Number 1 (Sound x3)
" YOICE: This is Sound Number 2 (Sound x 3)
YOICE: This is Svund Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

YOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

YOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

Jhe Computre oppray up 4 Ao
a/ppluwfzwu |

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: -
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]}?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004712

Confidential - Attorneys' Eyes Only - |
Subject to Protective Order in TTAB |
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen te know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Sfondad Qon hett

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE] Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004713

Confidential - Attorneys’ Eyes Only - 1
Subject to Protective Order in TTAB (
Opp. No. 91/161,817 i
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YOICE: This is the third sound. If you happeﬁ to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WTTH: Ts thete anything else?

dn nd st

I THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUMZE CD/TAPE

MOT 004714

Confidential - Attorneys' Eyes Only -
Subject to Protective Order in TTAB :
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YOICE: This is the fourth sound. If you happen to know what this sound is, pleﬁse tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 ' ‘
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Oh W}, o Md2sda- .

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Out hadd -

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

K

IF FIRE/EMT, ASK.:

Is your pgsition. ..
( i spaid or
volunteer?

I (INTERVIEWER PRINT FULL NAME) LKU‘;»IQ(’M Drw’s’

verify that I conducted this interview on (date) q / _Q__/ bé at (time) (Q : ,5( ) /
INTERVIEWER SIGNATURE: Kj'mbcrg DUN MOT 004715

Confidential - Attorneys' Eyes Only- |

Subject to Protective Order in TTAB |
Opp. No. 91/161,817 |
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE

RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then
be asked some questions. '

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE:You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
YOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
- be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don*t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

iWWdMWWMW
whon  gpn G4 7 Gt Jor

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

J ot knao  Fred—

INT ERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004716

Confidential - Attorneys' Eyes Only -

Opp. No. 91/161,817

|
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

' SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

S door bt

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER- ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Un gure

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004717

Conﬁdenﬁal - Attorneys’ Eyes Only - '
Subject to Protective Order in TTAB |
i e ea e Opp. No. 91/161,817




R =17

VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

/Wra(’/la//

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOLS NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004718

Confidential - Attorneys' '
! ys' Eyes Only - |
Subject to Protective Order in TTAp |

-Opp. No. 91/161,81
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 ,
i—1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Dl hodeds

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than onc company who makes that [ANSWER]?

[YZW&

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your position. ..

1 paid or

2 voluoteer?

1 INTERVIEWER PRINT FULL NAME) KLM eyl MJII’)

verify that T conducted this interview on (date) Q / (ﬁ B at (time) 8 : 30,
INTERVIEWER SIGNATURE: : MOT 004719

Confidential - Attorneys' Eyes Only -

Subject to Protective Order in TTAB :
Opp. No. 91/161,817 |
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOTCE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and X will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hcar cach sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound s, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

Mutro Yt lindais

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

'SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
-] You said that sound comes from a [ANSWER FROM ABOVE]. Arc you thinking of one

company who makes that [ANSWER] or more than one company who makes that [AN SWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

'MOT 004720

Confidential - Attorneys’ Eyes Only - 7
Subject to Protective Order in TTAB |
Opp. No. 91/161,817 :



IR - g

VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? «

“Doortou!

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

O othene by by rabis ot fes

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004721

Confidential - Attorneys' Eyes Only - |
Subject to Protective Order in TTAB ‘

Opp. No. 91/161,817
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER:- PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ,
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or morc than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004722

Confidential - Attorneys' Eyes Only - 2
Subject to Protective Order in TTAB |
Opp. No. 91/161,817 i
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4.
-1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

U\ slrdas He Mupct@ he  dacto
ot e Lse

IF TIE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: )
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

Ao mar’

I FIRE/EMT, ASK:
Isyo sition...
paid or

2 volunteer?

verify that I conducted this interview gdate)

MOT 004723

’%r"’%:fﬁa-—ﬁ

INTERVIEWER SIGNATURE
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound.

YOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

YOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

YOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

<

Londowd

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]}?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004724

Confidential - Attorneys*' Eyes Only - :
Subject to Protective Order in TTAB

Opp. No. 91/161,817
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VOICE: This is the second sound. Xf you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press panse now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Jhe oo het/

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

N Dk

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004725

Confidential - Attorneys' Eyes Oaly - l
Subject to Protective Order in TTAB |
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-3
| &9
VOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
1SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

S Ad oudit card Apckoce

Ir THE RESPONDENT IDENTIFIES THE SOUND, BUI DOES NOT MENTION A

SPECTFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

ot hous 0 Ll

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004726

Confidential - Attorneys’ Eyes Only - ;
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4
- 6

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? '

[WNotasolps (00 Wﬂ?_

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWERJ or more than one company who makes that [ANSWER]?

]NTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your position...

1 paid or

2 volunteer?

I (INTERVIEWER PRINT FULL NAME) Kthbb’ ((,1 \]341 nn

/Og at (time) _L: _D_(D

« MOT 004727

verify that I conducted this interview on (date) q\' /
<

INTERVIEWER SIGNATIIREN
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TC BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a {ew recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, UIST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after anather. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Nuiuber 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear cach of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, vou know about

the svund.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so. .

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

LQW”U% an app. g e Cruputer

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ‘ o
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?
At Yok

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

|
|

MOT 004728

Confidential - Attorneys’ Eyes Only -

Subject to Protective Order in TTAB
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VOICE: This is the second sound. If you happen to knov what this sound is, please tell me

what it is and what, if anything, you know alout jt, Please be as specific as
possible. If you don’t happen to know what the sound s, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PATISE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: L there anything else?

fo. by

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one compay who makes that [ANSWER]?

NIF

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004729 |

\
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VOICE: Please press pause now,

FNTERVIEWER- PRESS PAUSE
SAYS ABOUT SO

AND RECORD VERBAT IM WHAT THE RESPONDENT
UND #3 HERE, PROBE ONCE

WITH: I5 there anything efse?

Dt know

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004730

Confidential - Attorneys' Eyes Only. '
Subject to Protective Order in TTAB
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

whaf it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the iound is, it is okay tg say so.

SOUND #4 ' :
VOICE: Please press pause now. 3 ,

INTERVIEWER: PRESS PAUSE AND RECORD VERBA T WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITHL. Is there anything else? '

O bodes * sb Ko Aupttes,

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .
You said that sound comes from a [ANSWER FROM ABOVE}. Are you thinking of one

company who makes that [ANSWER] or more than one compaty who makes that [ANSWER]?

e e

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your position...

1 paid or

2 volunteer?

I 2ttt

y
[ (INTERVIEWER PRINT FULL NAME) J (M‘bér[( A f)L(/) A
verify that I conducted this interview op fdate) y / _%z}i_ at (time) 7 : 2.0. MOT 004731
AR N\~

INTERVIEWER SIGNATURE:

Confidential - Attorneys' Eyes Only - |
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DQ NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four souns, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.
VOICE: This is the first sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBAIIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: s there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT> DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

W wdges

| [NTERVIGWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004732
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

YOICE: Please press pause now.

[NTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Mbue dtherks 0 e spsie
o e 4 Uose  Aeguelor ots ety

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .
Vou said that sound comes from a [ANSWER FROM ABOVE] Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

(NO ol CZ/CIU/ Knoo Ufs /OQMZ}\
W A petd bt A ot frre e

INTERVICWER: PRESS PAUSE TO RESUMR (TY/TAPE ol Mcﬂ%"

MOT 004733
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so. '

SOUND #3

" VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: I; there anything else?

Hnd gt Maguns. e 12
7 on e (g

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [AN SWER] or more than one company who makes that [ANSWER]?

(ot v G

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. MOT 004734
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VOICE: This is the fourth sound. Xf you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible, If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 '
3 -6

YOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: I3 there anything else?

e Nedis %ocg Kegd 28 Yhe  Cer
Phoae

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ‘
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes. that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title? .

UJZWW (

IF FIRE/EMT, ASK:
Is your position...
1_paid or
olunteer?

verify that I conducted this interview @

INTERVIEWER SIGNATURE:N~ MOT 004735
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TAKE THE RESPONDENT SOMEWHERE PRIVATE T O 3E INTERVIEWED. SEAT THE
RESPONDENT.. SAY: I am going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WIHEN THI VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after ancther. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can jidentify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer vihat, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Js there anything else?

Cm()d:w prompt

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWFR, ASK-
You said that sound comes from a [ANSWER FROM ABOVE)]. Are you thinking of one

company who makes that [AN SWER] or more than one company who makes that [ANSWER]?

(0 unolowds

INTERVIEWER: PRESS PAUSE TO RE3SUME CD/TAPE

MOT 004736
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
' what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to kuow what the scund is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.’

INIERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything elsc?

I THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of on¢

company who makes that [AN SWER] or more than one company who makes that [ANSWER]?

0441(5 e A o Aegutat Adher |

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004737

Con‘ﬁdential - Attorneys' Eyes Only - |
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VOICE: This is the third sound. If you happen to know what this sound is, please teil me
" what it is and what, if anything, you know about it. Please be as specific as
possible. If you den’t happen to know what the sound is, it is okay to say so.

SOUND #3

YV OICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

(et fra

IF THE RESPONDENT IDENTIFIES THE SOUND, EUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM AEOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004738

Confidential - Attorneys' Eyes Only -

Subject to Protective Order in TTAB
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about if. Please be as specific as
possible. Xf you don’t happen to know what the sound is, it is okay to say so.

SOUND#4 % ,.‘

VOICE: Please press pausce now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: I there anythiny clse?

Lodod  batt

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

A clowk fne

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?
-

%,{,(;M/
- IF FIRE/EMT, ASK:

Isyo sition...
“@paid or
2 volunteer?

I INTERVIEWER PRINT FULL NAME) ﬁk unbeviis b Upry

J
verify that T conducted this interview on (date) G /7 /_ AJat(me)
(? ,ém oS MOT 004739
7
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
YOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

YOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

YOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

WWKM%(@%M
Yo  conpurv |

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

'SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

(/Umd@ .

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
Confidential - Attorneys' Eyes Only - MOT 004740

Subject to Pt ofective Order in TTAB
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAY\SBBOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?:

inple  Awtkely

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT- DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

S oot ok g me sbicseds

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004741

Cfm'ﬁdenh'al - Attorneys’ Eyes Only - ;
Stbject to Protective Order in TTAR .
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

Couprtee

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE). Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

At Hha Ltfte  Haxod 0OLopdate

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004742
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VOIXCE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now. g ) I

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Tead baz‘z%eﬁmm(ﬂwww

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER | or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your _;ob Qtle?

IF FIRE/EMT, ASK:

Isyo ition...
aid or

2 volunteer?

I (INTERVIEWER PRINT FULL NAME) }(l m Der l\lj ))an Vi
verify that I conducted this interview on (\(_iatc) ”[ /Q [0S at (time) IL_ @_ .

INTERVIEWER SIGNATIJRE: MOT 004743

Confidential - Attorneys’ Eyes Only - .

Opp. No. 91/161,817
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TAXE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
YOICE: This is Sound Number 2 (Sound x 3)
YOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

YOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

(et

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Lt gde R LUy

INTERVIEWER: PRESS PAUSE TO RESUIME CD/TAPE

MOT 004744

Confidential - Attorneys' Eyes Only -
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YVOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything elsc?

T el

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

N s

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004745

Confidential - Attorneys' Eyes Only - '
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound Is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

‘o Koo

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or morec than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004746

Opp. No. 91/161,817

7
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 ‘ ‘
VYOICE: Please press pause now. |

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS AROUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

00l fadii

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

M) Pordlo.. f

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

I¥ FIRE/EMT, ASK:

Isyo sition...
: : ; paid or
volunteer?

I (INTERVIEWER PRINT FULL NAME)

verify that I conducted this interview op (date)

/ _Q_/_ at (time) _&Q

MOT 004747

N
+
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

Jhe  Coneputan muesee

IF THE RESPONDENT IDENTIFIES THE SOUND,‘ BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Une i e -

N INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidential - Attorneys' Eyes Only -
Subject to Protective Order in TTAB MOT 004748
Opp. No. 91/161,817
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Dor betf '

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Dotk fnnd

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004749

Confidential - Attorneys' Eyes Only -
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YOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you kuow about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

Dod Knaw

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER |7

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004750

. ly-
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4
i— |

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
1 SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

r

(P owe Tode sgqat

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

(Motahate-

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:
Isyo sition...
aid or
2 volunteer?

] INTERVIEWER PRINT FULL NAME) ‘.K.UY\‘ bQVL\(J,I M}
1 {1 0% atimey §_-HO.

verify that I conducted this interview

Confidential - Attorneys' Eyes Only -
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a fow recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH LI. WHEN THFE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after anather. You will hear each sound
three times. Aflter you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOTCFE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
" be an epportunity for you te tell the intervicwer vhat, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VYQICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything clse?

S (onputns St o dmadd

[F THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM A30OVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

{NTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know albout it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Dok el

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY TN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Dok Knaw

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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VOLCE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know ahout it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

Dod Knaw

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004754
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the saund is, it is okay to say so.

SOUND #4 i
| —
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: 1s there anything else?

J/)\fﬁ s G hatd Q/@lffwu( Yo Aaer
Mm%ﬂk/\m}( o oai |

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE). Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

oo

INTERVIEWER: PRESS PAUSE TO RESUME CD/T. APE

Finally, what is your job ttle?

IF FIRE/EMT, ASK:
Isyou@ﬁon...

1 paidor

2 volunteer?

[ ittt i

I (INTERVIEWER PRINT FULL NAME) ,M /{\(W;) W

verify that I conducted this interview on (date) {i 17 Q_' 'S at (time) .
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after anather. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and X will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Soand Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again, After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.
VOICE: This is the first sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know ahout it. Plcase be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

YOICE: Plcasc press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: 1s there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM A3OVE]. Are you thinking of one

company who makes that [AN SWER] or more than one company who makes that [ANSWER]?

IN’ ['ERVIEWER. PRESS PAUSE TO RESUME CD/TAPE
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VOICE: This is the second sound. If you happen te know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Qo otk

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a {ANSWER FROM A30VE]. Are you thinking of onc

company who makes that [AN SWER] or more than one company who makes that [AN: SWER]?

Aoed @d)r Y W./

[NTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004757
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you kuow about it. Please be as specific as
possible. If you don’t happen to kmow what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause Row.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything clse?

e nd o suke Soxanxd Lte, Sonis fory
I L

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM AROVE]. Are you thinking of onc

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?
(]QKJ\LHQ cod o

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004758
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VOICE: This is the fourth sound. If you happen t0 know what this sound is, please tell me
what it is and what, if anything, you kuow about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

'Q'—B
Qfee

SOUND #4

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Syl Chip

IF THE RESPONDENT IDENTIFIES THE .SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of onc
company who makes that [ANSWER] or more than ope comy any who makes that [ANSWER]?

Nup el

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

%//M/
IF FIRE/EMT, ASK:
Is youg position. ..
l@ paid or
" 2 volunteer?

.._-_-_---_---_..-----_..-_-----_...._-_-__-_--....__....---..-__---—_..--_-.._

1 INTERVIEWER PRINT FULL NAME) jL(c mlevic, D )

verify that T conducted this interview on (date) 9 71PSat(time)_p* .
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN 1BE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four soun ds, you will then hear each sound
individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Nwmber 3 (Sound X 3)
VOTCE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds agaiu. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.
VOILCE: This is the first sound. It you happen to know what this sound is, please tell me

what it is and what, if anything, you know ubout jt. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

YOICE: Flease press pause now.

]NTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: s there anything else?

Micte S

[F THE RESPONDENT IDENTIFIES THE SOUND, 3UT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one cornjany who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RE3UME CD/TAPE

p.-8

S‘*—l}}?
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. Ifyou don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Js there anything else?

Dok kel

[F THE RESPONDENT IDENTIFIES THE SOUND, 3UT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]J?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004761
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please.be as specific as
possible. If you dou’t happen to know what the sound is, it is okay to say so,

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: I: there anything else?

[ oput |

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

No <drt ndF puke tout o' s

INTERVIEWER: PRESS VPAUSE TO RESUME CD/TAPE

MOT 004762
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YOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound s, it is okay to say so.

SOUND #4 | _
1 —|

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH.: I3 there anything else?

(Y\(ﬁm da. Kadid

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECTFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one compz.ay who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:

Is yo ition...
aid ot

2 volunteer?

] (INTERVIEWER PRINT FULL NAME) l&f\( b«'ut/f %ﬁ(f/

verify that I conducted m;i%/ £ LN O\S at (time) 3 &Y MOT 004763
INTERVIEWER SIGNATUKE: / { }>,u_ Py “
. ¥ I A Y ﬂ b ’ e,
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DR. MICHAEL RAPPEPORT

Dr. Rappeport has worked in market and survey research areas for more than 35 years, the last 27
as a partner of R L Associates. As part of his function he has made more than 200 appearances as
an expert witness in legal cases at trial and/or through deposition. His testimony has dealt with
statistics and statistical analysis, markcting, and public opinion in cases in such disparate areas as
trademark infringement, libel, damages for failure to fulfill a contract, and reapportionment. He
has also testified as an expert in a number of quasi-legal proceedings before a range of public
boards, agencies and regulatory bodies.

Education

B.S. Physics, RPI, Troy, New York 1957

M.S. Electrical Engineering, Yale University, New Haven 1958
PHLD. Statistics, New York University, 1968

Professional positions

1975 - present: Founding partner, R L Associates, survey research and consulting firm
Dr. Rappeport has had wide experience both in the direction of all kinds of surveys
of human populations and as a consultant in statistical, strategy planning and
survey research areas. Two areas in which he has been particularly active are
studies on public policy, and studies for use in litigation. Along with responsibility
for the management of the firm, Dr. Rappeport has direct responsibility for all
statistical aspects of the firm’s work. In the main this encompasses sample design
and the use of a wide variety of statistical analysis techniques. He has designed
projectable national and regional probability samples of all civilian non-
institutional telephone households, and a very wide range of specialized samples of

all types.

1069 - 1972: 1973 - 1975: Vice president and chief statistician, Opinion Research Corporation,

Princeton, New Jersey
1972 - 1973: Vice president, Response Analysis Corp. Princeton, New Jersey

1959 - 1969: Supervisor, Bell Telephone Laboratories, Holmdel, New Jersey
MOT 004765
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Teaching ‘

At various times, Dr. Rappeport has taught or conducted guest lectures in a number of colleges
and universities. He has been an adjunct instructor in both Research Methods and Political Public
Opinion at Rutgers Univcrsity, and taught a course in Marketing at Rider College.

Articles and Speeches

Over the course of the last 25 years, Dr. Rappeport has written approximately 40 published
articles, and given more than 70 speeches. He has spoken at a number of meetings of legal
organizations including:

Faculty member — ABA-ALI seminar on Dilution — February 2004

Participation in a 2003 panel of the Amer. Intellectual Property Law Assoc.

Participation in a 2001 panel of the Advanced Practitioners Prog of the Intl. Trademark Assoc.

A 1998 speech to the Bar for the Federal Circuit

Witness at a mock trial at the Feb. 1998 Meeting - American Bar Association Antitrust Section

A 1996 speech to the New Jersey Intellectual Property chapter of the Inns of Court.

A 1995 panel presentation for the CLE program, American Bar Assoc. - Antitrust Section.

A 1995 speech to the CLE program, American Bar Assoc. -.Intellectual Property Section

Witness at 2 mock trial at the 1995 meeting of the American Intellectual Property Law Assoc.

Among the wide cross-section of other types of organizations where he has spoken at an annual
or other major meeting are Planned Parentbood Federation of America, United States Trademark
Association, Travel and Tourism Research Association, Newspaper Research Council,
Pennsylvania Hospital Association, and New Jersey Political Science Association.

Other
Dr. Rappeport is currently listed in Who’s Who in the East, and several other similar publications

dealing with the Legal Profession, Social Sciences and Markcting. Hec has scrved on a variety of
civic and ﬁrof%sional boards. Among those most directly reiated to his professional activities:
Editorial Board of the “Trademark Reporter” 1993 - 1996, 1997 - 2004

Board of Advigors - Citizens Committee on Bio-Medical Ethics 1986 - 1994

New Jersey State Bio-Ethics Task Force on Public and Professional Education - 1989- 1992
Board of Directors, American Association for Public Opinion Research, 1976 - 1980; Standards

Chairman 1979 - 1980
MOT 004766
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Cases in which Michael Rappeport has appeared either by deposition or in trial as an expert witness 2001-
2005. Date shown is first appearance. Unless noted all cases listed were in United States District Courts.

2005

June Deposition — The City of New York v. Albert Elovitz — Southern District New York

April Deposition and August Trial — Dosatron Intl v Agri-Pro — Middle District Florida :
April Testimony Deposition — Franklin Loufrani v Wal-Mart Stores — Trademark Trial and Appeal Board
March Deposition — In the Matter of Certain Ink Markers — U.S. International Trade Commission

March Deposition — Mylan v Procter & Gamble — Southern District New York

Feb. and June Depositions — Toyota Motor Sales v Aliments Lexus — Eastern District New York

2004

August Trial — Catamount v Microsoft — District of Vermont

Feb. Deposition - Weight Watchers v Luiginos — Southern Dis NY
Feb. Trial — Trettco v HDS New England — Dis. of Massachusetts

2003

Dec. Deposition - Georgia Pacific v Procter & Gamble — No. Dis. of Georgia

Dec. Deposition and Feb 2004 Trial — Trettco v HDS New England — Dis. of Massachusetts
Sept. Deposition — Winn v. Eaton — Central Dis. of California

Aug. Deposition — In the matter of certain Agricultural Vehicles — Intl. Trademark Commission
Feb. Deposition — Microsoft v Lindows.com — West. Dis. Of Washington

Jan. Deposition and Feb. ‘I'rial - Pharmacia v GlaxoSmithKline II- District of New Jersey

Jan. Trial — Ardex v Chemrex — Western District Of Pennsylvania

Jan Deposition and Feb. Trial ~ Inliten v Santa’s Best — Southern District Ohio

2002

Dec Deposition — Pharmacia v GlaxoSmithKline — District of New Jersey

Nov. Deposition — Maui v Del Montc — Central District California

Oct. Deposition and Nov. Trial — Spotless v A&E ~ED.N.Y.

Sept. Deposition — Twentieth Century Fox v Marvel Enterprises, Tribune Entertainment — SDNY
July Deposition  Philips Oral Healthcare v Salton — Western District of Washington
June Deposition and July Trial ~ Scotts v United Industries — So. District Florida

June Deposition — Eurotech v Cosmos European Travel - E. D. Virginia

April Testimony and December rebuttal Deposition — QVC v Weick Family Inc. - TTAB
April Deposition — Astra Zeneca v Ferndale — Eastern District Michigan

Feb. Deposition and August 2004 trial — Catamount v Microsoft — District of Vermont
February Trial — Koala Corp v Prince Lionheart — District of Colorado

February Trial - Morelli v Tiffany — Eastern District of Pennsylvania

2001

November Deposition — J&J Snackfoods v Earthgrains — District of New Jersey

November Deposition — Nissan Motors v Nissan Computer — Central District of California
November Trial Affidavit —- ABC (Ford West) v Autonation — Central District of California

October Deposition — Qwest Communications v Worldquest Networks — Eastern. District of Virginia
October Deposition and February 2002 Trial- National Distillers v Refreshment Brands ~ SDNY
July Deposition and Nov. Testimony — Sara Lee v Kayser-Roth — Trademark Trial & Appeal Board
May Trial - SBCH v J&J Merck ~ Southern District of New York

February Deposition — Isenbeck v Beck — Southern District of New York

January Deposition — Cache v M.Z. Berger — Southern District of New York

MOT 004767
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List of publications of Michael Rappeport 1992-2005

The Democratic Ethos and the Positive Sum Society — Society — July-August 2003

A Rejoinder to a Critique — The Trademark Reporter; November-December 2002

Litigation Surveys — Social Science as Evidence — The Trademark Reporter; July-August 2002
Applying Daubert; National Law Joumnal, January 21, 2002

When Consumer Beliefs are Based on a Court’s Intuition - One More Issue Arising From
Conopco (with Sandra Komnstein-Cohen): The Trademark Reporter; March-April 1997

Is Judaism Splitting Into Two religions; Sh’ma; April 1996

The Role of the Survey “Expert” - A Response to Judge Posner; The Trademark Reporter, March-
April 1995

The Future of the American Jewish Community; Sh’ma; December 1994

The Patient Self Determination Act; Implementation of the Law in Nursing Homes; (co-author);
Paper presented at the 122nd Annual Meeting of the American Public Health Association
November, 1994

Condition Critical; {(co-author); Paper presented at the 1994 Annual Meeting of the American
Society of Law, Medicine and Ethics; October 1994

Statistically Based Evidence; National Law Journal, Op-ed Page; August 1993

Prognosis Good for Lower Medical Care Inflation; Wall Street Journal Op-Ed page;
February, 1993

Predicting the Election - Why Clinton Will Win; The Sunday Record (Bergen County, New
Jersey); August 1992, In addition Dr. Rappeport was a columnist on a weekly basis for the
Bergen Record throughout much of 1991. Columns dealt with a wide range of statistical and
public opinion issues from crime in New Jersey to the proper reporting of retail sales.
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